Bartender/Server

Sir Sam’s Ski/Ride is a family ski hill located in the Haliburton Highlands and
overlooking Eagle Lake. Established in 1965 by the Bishop Family it remains a

favorite hill for thousands of skiers every year. The ownership of Sir Sam'’s
Ski/Ride is committed ensuring that families can continue to ski/ride and
create lasting memories.

Qualifications

Able to work various shifts including weekends and holidays
Able to work in a fast-paced environment

Excellent communication and multi-tasking skills

Ability to remain standing for long periods of time

High degree of professionalism

Bartending, serving, cashier experience (preferred)

Valid Smart Serve certification

Duties and Responsibilities

Provide exceptional customer service to guests within the bar
Prepare drink orders in a timely manner

Maintain bar area (ensure properly stocked and clean)

Provide weekly inventory of beer, wine and spirits

Seat guests at designated tables

Communicate accurate table wait times to guests

Take accurate orders from guests and serve food and drinks
Resolve guest requests, complaints, and concerns in a timely and
professional manner or escalate to a manager when necessary
Process cash and card transactions

Ensure condiment stations are properly stocked and cleaned
Ensure water stations are properly maintained

recycling bins

e Learn and promote bar items, food menu items, and any ongoing
promotions or specials at the hill
e Other duties when required by manager
The Bartender/Server position is seasonal.

Apply online at sirsams.ca or forward resume to:

info@sirsams.com
Sir Sam’s Ski/Ride
1054 Liswood Road
26.09.01 Eagle Lake ON

Assist with chalet cleaning including washrooms, garbage cans, and

Assist in other areas when required (i.e. serve, prep food, wash dishes)



